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Elevate Your Health 

Science Program with 

Industry Credentials 

Cassandra Stutzman
National Healthcareer Association 
Regional Partnerships Manager
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Healthcare Workforce

Topics
College & Career Readiness

Choose a Credential 

Get Started + Resources

Discussion + Questions
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Healthcare 
Workforce
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By 2050, America’s senior 

population will swell to 88 million, 

up from 48 million today.

Healthcare jobs will be among 
the fastest growing in the 
United States through 2026.

2.3 Million
NEW JOBS

2050 2021

150 Million
People will likely suffer 

a chronic illness by 2021.

Healthcare occupations and those 
associated with healthcare account 

for 13 of the 30 fastest growing 
occupations from 2019 to 2029.

Registered Nurses and Doctors are 

Only 33% of the Healthcare 
Workforce.  



Growing at 
19.2%





Growing at
13.62%
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Education

In 2021, healthcare training 

programs are projecting over 

29% enrollment growth year 

over year compared to 2020.

54.3% of healthcare 
occupations require less than 

a bachelor's degree as a 
hiring prerequisite.

Over 30% of healthcare 
occupations require only 

a license, training, or 
non-degree award.

NHA has certified over 180,000 CTE students in allied health professions.

29% 54% 30%
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Certification: Industry Credentials

According to an annual industry study performed 

by NHA, 74% of employers surveyed encourage 

or require certification upon hire.

63% of organizations increase pay when an 
employee earns professional certification.

Credentialing serves as a nationally recognized standard for

competency in quality of care.



College + Career 
Readiness



Most popular industry-recognized 

professional credential exams 

offered in CTE healthcare programs

Medical Assistant

EKG TechniciansNursing Assistant

Patient Care Technician

Pharmacy Technicians

Phlebotomy

33%

33%

33%

33%

49%

58%

Of the students who complete a CTE 

Health Science Pathway: 56% work 

in healthcare.

56%

Most students go straight into the workforce after high school

24% Work 35% Post-secondary Education 32% Work + Post-sec Education 5% 5%
Military Other

Source: NHA access article: https://info.nhanow.com/learning-leading-blog/pathways-through-cte-across-america



Since 2013 NHA has certified over 180,000 CTE Candidates
Average of 30,000 per Academic Year (AY)

34,000 Certified 
Medical Assistants 

(CCMA)
AY: 8,500

33,000 Certified Medical 
Administrative Assistants 

(CMAA)
AY: 3,000

34,000 Certified EKG 
Technicians (CET)

AY: 5,100

29,000 Certified 
Phlebotomy Technicians 

(CPT)
AY: 5,200

20,000 Certified Patient 
Care Technicians (CPCT/A)

AY: 5,300

6,000 Certified Pharmacy 
Technicians (CPhT)

AY: 1,618

3,500 Certified Billing & 
Coding Specialists (CBCS)

AY: 300
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NHA + California educators solving for workforce needs

NHA + California CTE

Approved Industry Credentials

Medical Assisting (CCMA) 

Medical Administrative Assistant 
(CMAA)

Pharmacy Technician (ExCPT)

Patient Care Technician (CPCT/A)

EKG Technician (CET)

Phlebotomy Technician (CPT) 

Billing and Coding (CBCS)

Electronic Health Records 
Specialist (CEHRS)

80,000 National Employers 
Recognize NHA credentials 

when hiring.

Providence Health & Services
Lapcorp

Walgreens, CVS
Maxim Healthcare Services

168
California CTE Schools 

Partner with NHA

5,392
The number of CTE 

students we have certified 
Together!
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NHA + CTE
32 State Departments of Education formally recognize NHA Credentials

NHA + CTE
Medical Assisting (CCMA)

Pharmacy Technician (CpHT)

Patient Care Technician (CPCT)

Phlebotomy Technician (CPT)

EKG Technician (CET)

Billing + Coding (CBCS)

Electronic Health Records 
Specialist (CEHRS)

Medical Administrative (CMAA)

3,037
CTE Schools Partner with NHA

80,000 National Employers 
Recognize NHA credentials 

when hiring.

Providence Health & Services
Labcorp

Walgreens, CVS
Maxim Healthcare Services

190,995
The number of CTE 

students we have certified 
Together!
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Top 3 skills and experiences that students report 
gaining in their CTE classes are:

1 Skills to help them 

get jobs in the future

Real-world experiences

The chance to work 

as part of a team

R

2

3



Health Science 
Credentials



1

2

3

4

5

Choosing Credentials

Steps to 
Implementing 
Credentials

Align with Workforce

Get Started

Resources

Celebrate!
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Source: ACTE “what is a credential?”



21

n
h

a
n

o
w

.c
o

m

Choose a Credential Provider

21

Industry 
Recognition 

Accreditation 

Supporting

Resources + 
Tools

Accessibility

Educator  

Support + 

tool kits

Pre–exam and 
post-exam 
Reporting 

Tools 

Continuing 
Education & 

Stackable 
Credentials



Solutions For Every Step of the Way

Medical
Assistant

Billing & 
Coding

Phlebotomy
Technician

Pharmacy 
Technician

Certification 
Preparation Tools

Continuing Education 
& Recertification

Certification Exam

CERTIFICATIONS & PROFESSIONS WE SERVE

EKG
Technician

Medical 
Admin.

Assistant

Electronic 
Health 

Records

Patient Care 
Technician

Learning & 
Assessment

Professional 
Development

TRAINING SOLUTIONS

TEAM Based 
CareTM

Principles of 
Health CoachingTM

PharmaSeerTM  PharmaSeer 
MathTM

PersonAbilityTM NHA P360 
VitalsTM

Anatomy & 
Physiology

Medical 
Terminology

MA SkillsBuilderTM:
Complete

MA SkillsBuilderTM:
Clinical

MA SkillsBuilderTM:
Admin
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Career Technical Education and credentials 
create a viable healthcare workforce.

Provisional Certification

A candidate who is scheduled to graduate from an accredited high school may take the certification exam 
and receive a Provisional Certification up to twelve (12) months before graduation as long as all certification 

eligibility requirements are met. 

Provisional certification is a placeholder and is intended to allow candidates to take certification exams as 
near to the time they complete their training even though they have not yet met the eligibility requirement 

of holding a high school diploma or its equivalency needed to receive a standard (full) certification. 
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Copyright ©2019 Assessment Technologies Institute, L.L.C. All rights reserved.

College + Career Readiness

For more information, visit
https://www.nhanow.com/certification/Before-After-Certification/ace-credit

https://www.nhanow.com/certification/Before-After-Certification/ace-credit
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ALIGN WITH 
WORKFORCE
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Copyright ©2019 Assessment Technologies Institute, L.L.C. All rights reserved.

Local Workforce Needs

Employers

• Clinical support help?

• Medical Asst vs Patient Care Tech

• Administrative Support

• Administrative Assistant vs Billing + Coding

Employer Recognition of credential

• Skill set alignment

• Engage Certification organization

• Program Support
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Copyright ©2019 Assessment Technologies Institute, L.L.C. All rights reserved.

  Don't forget your school administrators!

Utilize Networks

Who do you already know?

• Current and former employers
• Colleagues – peers
• Other educators

Who can you get to know?

• Chambers of Commerce
• Workforce organizations
• non-profit or advocacy groups
• Where are the jobs?
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Copyright ©2019 Assessment Technologies Institute, L.L.C. All rights reserved.

Location Types

Long-term 
Care

Acute 
Care

Ambulatory 
Care

Labs

Simulation 
Training 
Centers
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GET STARTED
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Step 1: Crosswalk the Test Plan

36
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Confidential

Flexible Pathways

37

Core Competencies for Medical Assistants

Anatomy &
Physiology

Exploring
Health 

Professions

Foundations 
of Medicine 1

Foundations 
of Medicine 2

Medical Assisting

Foundational Knowledge & Basic Science     10%

Anatomy & Physiology           8%

Clinical Patient Care          54%

 General Patient Care (31%)
 Infection Control (8%)
 Testing & Laboratory Procedures (5%)
 Phlebotomy  (5%)     
 EKG & Cardiovascular Testing (5%) 

Patient Care Coordination & Education       5%

Administrative Assisting          13%

Communication & Customer Service        5%

Medical Law & Ethics           5%
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Step 2: Set timelines

• Set preferred Exam date

• Use tutorials to support curriculum

• First Practice Assessment
• Use reporting data 

• Final Practice Assessments
• Additional reporting

• Exam

38
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Not applicable for Remote Testing  

Not available for ExCPT

NHA’s Testing Options

On-Site

Proctored by PSI Trained Personnel 
only

PSI Locations LRP

Local testing centers
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RESOURCES



Ensuring Success Before, During & After Credentialing

Certification 

Preparation Tools

Continuing Education 

& Recertification

Certification Exam
Learning & 

Assessment

Professional 

Development

• Engaging online study 

and practice assessment tools​

• Focused remediation and

robust reporting for administrators 

& students​

• Eight nationally accredited, 

industry-leading certifications

• An accessible platform

for real-time results​

• Resources beyond certification

• Inspiring new skill development 

& fueling career growth​

• Flexible, interactive 

& assessment-rich solutions​

• Facilitator tools & 

performance reporting

• CE that allows certification holders to 

stay relevant in their jobs & industry​

• Expanding skills & keeping

credentials current​
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Accessible Online, Engaging & 
Interactive Tools for Distance Learning

Secure live remote proctoring | Safe, self-paced practice |  Applied learning assessments 

Study guide and practice tests | Interactive gaming, flashcards and simulation 
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Confidential

One partner for pharmacy technicians at every 
step of the way 



A strong foundation
Entry-level training establishes a strong foundation 

for a pharmacy technician’s career journey

PharmaSeer

An entry-level training tool 

to confidently prepare 

pharmacy technicians

PharmaSeer Math

A digital learning resource to 

master calculations used in 

pharmacy practice

PersonAbility

An interactive tool 

designed to build 

essential soft skills for a 

better future in healthcare
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TIME FOR 

QUESTIONS
Cassandra Stutzman  

Regional Partnerships Manager

913-661-6199 | Cassandra.Stutzman@nhanow.com
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